
                                                                                                          

 

   
 

TOUR CENTRE TERMS AND CONDITIONS 

Please be advised that the following terms and conditions apply to all tours and must be 

adhered to: 

 Maximum number of visitors per tour may not exceed 100 (maximum of 50 per Tour 

Guide). 

 

 Teachers / group leaders are required to accompany and control their groups during 

the tour and no visitors are to be left unattended. 

 

 Visitors under the age of six years old must be accompanied by their parent / 

guardian during the tour. 

 

 Due to possible safety hazards within the Terminal, we request that all attendees 

(children in particular) are given prior instruction to remain within the tour group at all 

times for the duration of the tour. 

 

 All visitors are required to wear suitable footwear, preferably closed shoes. 

 

 No cameras or video recorders are allowed on the tour route. 

 

 No unruly/undisciplined behaviour will be tolerated at the South African Sugar 

Terminal.  Should such behaviour occur, the Tour Guide will terminate the tour and 

evacuate the group from the facility). 

 

 As bees are an inherent problem, please be cautious.  If any member of your tour 

group has an allergy to bees, please ensure they have the necessary medication 

available. 

 

 Teachers / group leaders are to ensure that litter is placed in the bins provided both 

within the premises and on the street outside of the premises. 

 

 The Tour Centre has no parking facilities on the premises.  As the parking is directly 

adjacent to other businesses, it would be appreciated if noise levels be controlled.   

 

 No loud music is allowed, as this creates a disturbance to the other businesses. 
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 On arrival, please report to the Tour Centre main reception where the Tour Guides 

will meet you.   Please ensure you are issued with a receipt before the tour group are 

permitted to enter the Tour Centre. 

 

 We are obliged to cause as little disruption to the plant as possible. 

 

 

N.B Please be on time as tours are held during specific time-slots.  If you are 
late, this may result in your tour being cancelled / postponed, especially during 
peak periods (as there are back to back tours).  If you encounter any problems 
on the day of the tour, please contact the Tour Centre offices as soon as 
possible.  
 

- STRICTLY NO REFUNDS 
- FAILURE TO ARRIVE WITHIN 15 MINUTES OF BOOKED TOUR TIME 

WILL RESULT IN NO ADMISSION  

 

We look forward to meeting you and wish you a safe and pleasant journey to Durban. 
 

 


